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The costs of Residential Care are determined by Services Australia (Centrelink)
andvary according to aresident’'sincome and assets, level of care, date of entry
and whether ornot the residentis a pensioner.

Therates are reviewed regularly by Services Australia. Under the Aged Care Act
1997, allresidents who enter Residential Care are required to have a financial
assessment. This financial assessmentis to determine the fees and charges
applicable to eachresident.

The information provided below is to assist you with the various fees and charges
associated with Residential Care. More accurate information will be provided

to you at the time you are offered accommodation based on the financial
assessment provided.

Costsinclude:
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1. Basic Daily Fee

Allresidents pay the Basic Daily Fee of $63.57 perday
(effective from 20/09/2024), whichis 85% of the single
age pension.

2. Means Tested Care Fee

Thisfeeismeans tested based onassessableincome
and assets. Anannual cap of $34,174.16 and lifetime
cap of $82,018.15 applies. The Means Tested Care Fee
canrange fromaslow aszeroto ashigh as the sum of

the basic subsidy amount and all primary supplements.

Acarerecipient’s assessableincomeis determined
using the samerules asused by Centrelink for pension
purposes. The family home will continue to be exempt
fromany means testing where thereis a protected
person (a spouse ordependent adult child) residing
inthe home. Evenwhenitis counted as anassessable
asset(meaningitis not occupied by aprotected
person), only the first $206,039.20 is takeninto
account. Forfurtherspecificinformation onthe Means
Tested Care Fee, please contact the My Aged Care
phonelineon1800200 422 orvisit the My Aged Care

3. Additional Services Fee (LHG Extras)

To enhanceresident’s stay withus at LutheranHomes
Group, we have arange of extraservices. These
services, called LHG Extras, are provided as a package
andindividual services are not offered separately.

From1stJuly 2021, allnew Non-Supported Residents
are chargedthe LHG Extras Fee of $8/day. Residents
that are Partly Supported are charged arate of $4/day
and Residents that are Fully Supported are charged Nil.
LHG coversthe shortfallin Fees associated with Partly
Supportedand Fully Supported Residents.
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4. Accommodation Payments

Accommodation payments are payable from the day
of admission. The amount anindividualisrequired to
payisbasedon Centrelink’s assessment of the Means-
Tested Amount, whichis calculated using aresident’s
assessableincome and assets. Anaccommodation
paymentis payable where aresident’s Means-Tested
Amountis greaterthanzero. Residents thenhave the
option of paying the accommodation payment by
various modes.

5. Interest Rates

Interestrates charged are set by Services Australia.
The current maximum permissible interestrate from Ist
October 2024 to 31st December2024is8.38%. These
rates are subjectto change.

For Further Information

Residents assessed by the governmentas
having limited financialmeans, may have part
orall of theiraccommodation costs paid by the
Government. LutheranHomes Groupis not able
tonegotiate oradvise potential Residents on
mattersrelated to the Governments financial
assessment process.

Forfurtherinformationinrelationto the various
types of accommodationand prices available at
LutheranHomes Group, please visit our website.

If youhave any general queriesregarding
admission process, please contactthe

Residential Care Admissions Coordinatoron

8336 0107. Forassistance with financial orlegal
matters, please speaktoyourfinancial planner
and/orlegaladvisor. Youcanalso get an estimate
of yourfees forResidential Care on myagedcare. 7
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LHG Extras for Permanent Residential Care Residents

As part of the care and services provided within Residential Care, we include arange of additional services called
‘LHG Extras’. These servicesinclude:

o Smartorflatscreentelevisioninyourroom

o On-sitecafeavailable at Glynde and Coffee Shop at Fullarton for Resident and visitors to enjoy 7 days a week
e« On-sitechefsprepare mealsonpremises

o« Ahotcookedbreakfasttwo days aweek and continental breakfast daily

o Achoice of two hot meal options atlunch

o Pastoral Care-LHG's on-site Chaplains complement the care delivered by our care team and provide spiritual
and emotional support

e Upto200laundrylabels printed and affixed to yourlinen and clothing
e BookandDVDlibrary

o WiFi

o Automatedpayment of the followinginvoices:

- Hairdresser
- Otherinvoices (Shoes on Wheels, Dressed for Success etc)

The fees above are for permanent residents only

1. LHGoffersanon-site hairdresserforresidents, and otherservices canalso be used by residents at the
Residential Care facility. To simplify payment, LHG handles the invoices for these services. Instead of
businesses sendinginvoices toyou oryourrepresentative for payment, LHG pays them onyour behalf and adds
the chargestoyourbilling orfunds account. You oryourrepresentative will receive the supplier’'sinvoice for
reference.

2. ThelLHGExtrasfeewillbe chargedinadvance and willappearonyourbilling statement. Allnew Permanent
Residents, except ‘Partially Supported Residents’ and ‘Fully Supported Residents’, are charged $8.00/day. For
Partially Supported Residents the Fee is $4.00/day and Fully Supported Residents the Feeis Nil. LHG covers
these shortfallsin fees to ensure all Residents have fullaccess to all LHG services.

LHG Extras are a packaged service, services are not offered separately.



