Home and
Community Support

Frequently
Asked
Questions

Government-funded Home Care Packages support you with a customised
care plan that caters to yourindividual needs, supporting you to remainliving
independently inyour ownhome. These packages offera comprehensive
range of services, equipment and aids, and are available to those who require
more thanjust basic support.
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What is the process foraccessing with low-level
aHome Care Package? care needs

Inordertobeeligible foraHome Care Package, youwillneed to
undergo anassessment conducted by the Aged Care Assessment

Team (ACAT). Following the assessment, you willbe assigned a Level 5
specificlevel of home care package based onyourneeds.
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contactMy Aged Careorcall1800200 422, care needs
At LutheranHomes Group, we can provide assistance with
accessing My Aged Care and guide you through the entire
process. Togetstarted, please giveusacallat 08 8336 0136. Level 4
If you are not eligible for the government subsidy or prefer to self-fund
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yourcare, we canwork togetherto develop a customised Home Care plan " .
that suits yourrequirements. Ourcompassionate and experienced Home with hlgh'level
Care Coordinators are available to meet you at yourhome or alocation of care needs
your choice, allowing us to design a plan that aligns with your preferences.
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What are the services that are available
witha Home Care Package?

At LutheranHomes Group, we offerHome Care
Packagesthatcanbetailoredtoinclude any
combination of the following services.

e Cleaning/Domestic Tasks

e Personalcare

e Socialoutings/experiences/group activities
e Mealpreparation

e Transport

e Gardeningand home maintenance

e Physiotherapy

e Occupational Therapy

e Podiatry

e Massage Therapy

e Exercise Groups

e Rehabilitation(e.g. balanceimprovement)

e Respite

Inthe event that we do not provide a particular
productorservice, we willarrange foran
alternate provider of yourchoosing.

Your package willbe created to help you
achieve yourown personal goals, maintain
independence andkeeplivingathome.
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How much will | be required to pay
foraHome Care Package?

At LutheranHomes Group, we work with you to ensure
thatyouhave accesstothe servicesyourequire at
the best possible value, once we have determined
your care needs and/ordevelopedyoursupportplan.
AHome Care Packageis suitable whenyourequire
more thanbasic support and offers a coordinated
approachthatincludesawiderrange of services,
aids, and equipment. Additionally, an experienced
Home Care Coordinatoris available to ensure that
yourHome Care Packageis meeting yourneeds.

LutheranHomes Group does not charge a basic daily
feeforHome Care Package services; however, an
income-tested care fee may be applicable. Inthe event
thatyouareineligible fora government subsidy or
would preferto pay for the services on your own without
anassessment, we offeran option called ‘LHG Assist’.

What is the difference between
Approved Vs Assigned Package?

WhenitcomestoHome Care Packages,it’s
important tounderstand the difference between
being ‘Approved’and being ‘Assigned’.

If youhave undergone anassessment by the Aged Care
Assessment Team (ACAT) and have beendeterminedto
require ahigherlevel of support, youwillreceive a letter
thatyouhave beenapprovedforaHome Care Package.

Youcanchoose tohave yourname added to the
National Priority Queue at this stage. It'sworth
noting that there may be awaiting period before
you are assigned aHome Care Package (HCP).

Onceyoureceive aletterfromMy Aged Care
withareferral code stating that you have been
assignedaHome Care Package, thatiswhen
youcanaccess HCP funded services.

If youneedservices during the waiting period,
you can contact LutheranHomes Group at 08
83360136 forassistanceinaccessing services
underthe CommonwealthHome Support
Program or explore private funding options.



