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The costs of Residential Care are determined by Services Australia (Centrelink)
andvary according to aresident’'sincome and assets, level of care, date of entry
and whether ornot theresidentis apensioner.

Therates are reviewedregularly by Services Australia. Under the Aged Care Act
2024, allresidents who enter Residential Care are required to have a financial
assessment. This financial assessmentis to determine the fees and charges

applicable to eachresident.

Theinformation provided below is to assist you with the various fees and charges
associated with Residential Care. More accurate information will be provided
to you at the time you are offered accommodation based on the financial

assessment provided.

Costsinclude:
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Residential Care
Costs Explained

1. Basic Daily Fee

Allresidents pay the Basic Daily Fee of $65.55 perday
(effective from 20/09/2025), which is 85% of the single
age pension.

2. Hotelling Supplement Contribution

Thisfeeisameans tested contribution fordaily living
costssuchasfood, cleaning, laundry and utilities.
Itispaid by someresidentsinaddition to the Basic
Daily Fee.

This contribution feeis set by the Australian
Governmentand isupdatedtwice ayearinline with
changesto the Age Pension (typically on 20 March and
20 September).

Residents withincome and assets above a certain level
will pay this as a contribution towards theirliving costs.
If yourincome and assets are below the threshold, the
Australian Government will cover the full cost on your
behalf.

3. Non-Clinical Care Contribution

Thisis ameans-tested contribution that some residents
pay towards the cost of theirnon-clinical care costs
suchasbathing, mobility assistance and lifestyle
activities.

The amount of Non-Clinical Care Contribution (if any)is
determined by the Government based onyourincome
and assets. The maximum daily amountis $105.30, with
alifetime cap of $135,318.69 (including any Support at
Home contributions), orafter 4 yearsinresidentialaged
care, whichever comes first. These figures are indexed
twice peryear.

Residents withincome and assets above a certain level
will pay this contribution. The family home will continue
to be exempt fromany means testingwhere thereis a
protected person (a spouse or dependent adult child)
residinginthe home.

If yourincome and assets are below the threshold, the
Australian Government will cover the full cost of your
clinicaland non-clinical care.

Forfurtherspecificinformation, please contact the
Services Australiaphoneline on1800 227 475 or visit
the Services Australia website.
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4. Accommodation Payments

Accommodation payments are payable from the day
of admission. The amount anindividualis required to
payisbasedon Centrelink’s assessment of the Means-
Tested Amount, whichis calculated using aresident’s
assessableincome andassets. Anaccommodation
paymentis payable where aresident’s Means-Tested
Amountis greaterthan zero. Residents then have the
option of paying the accommodation payment by
various modes.

5. Interest Rates

Interestrates charged are set by Services Australia.
The current maximum permissible interest rate from1st
January 2026 to 31st March2026is7.65%. Theserates
are subjecttochange.

6. Higher Everyday Living Fee (HELF)

The Higher Everyday Living Fee (HELF)is an optional fee
forpeople who choose toreceive ahigherstandard of
everyday living services.

This service willsoon be offered to new residents
inpermanent orrespiteresidentialaged care with
LutheranHomes Group.

For Further Information

Residents assessed by the government as
having limited financial means, may have part
orall of theiraccommodation costs paid by the
Government. LutheranHomes Groupis not able
tonegotiate oradvise potential Residents on
mattersrelatedto the Governments financial
assessment process.

Forfurtherinformationinrelationto the various
types of accommodationand prices available at
LutheranHomes Group, please visit our website.

If youhave any general queriesregarding
admission process, please contactthe
Residential Care Admissions Team at
admissions@lutheranhomes.com.au.
Forassistance withfinancial orlegal matters,
please speaktoyourfinancial plannerand/or
legal advisor.

Youcanalso getanestimate of yourfeesfor
Residential Care onmyagedcare.gov.au 7




