Retirement Village Information OO P ATRS 7om

Statement

Retirement Villages Act 1986, section 19
Retirement Village Regulations 2026, regulations 11-12

This form is approved by the Director, Consumer Affairs Victoria under section 19 of the
Retirement Villages Act 1986. All retirement village information statements must be in this form.

What is a Retirement Village Information Statement?

Every retirement village in Victoria must provide it in the same standardised format. Prospective
residents can use information statements to compare retirement villages on a like-for-like basis.

It is designed to provide prospective residents information to make an informed decision about
whether to move into this village. It covers the costs of entering, living in and leaving; the services
and facilities available; and important details about how the village operates.

Information statements must be updated at least every 12 months and as soon as possible after any
change to the information provided.

How to access information statements for different villages?

Every retirement village must publish their information statement on their village’s website.

The operator of a retirement village must also provide the information statement:

e at the request of a prospective resident within seven days,
¢ with any targeted promotional material, and

e atleast 21 days before a resident enters into a residence or management contract in respect
of the village.

Navigating the information statement

Part A: Village-level Provides information about the village and operator including

information about any owners corporation, types of contracts and tenure,
village facilities and services, the number and types of
residential premises, future developments, security and
emergency assistance systems, insurance arrangements,
financial management, residents committee and village rules.

Part B: Village fees and Provides information on fees and charges to be paid on entry,
charges while living in the village, and when you leave.

Attachments to the information statement provide:
o Alist of village services and facilities with associated fees (Attachment 1)
e Details of village insurance information (Attachment 2)

e A glossary of fees to help prospective residents understand the terms used throughout the
statement (Attachment 3).
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Finding more information

Other documents and information are available to help inform prospective residents. Operators must
provide the following documents to prospective residents at least 21 days before entering into a
management contract:

e adraft residence contract and management contract for the village

e the village by-laws and a document under which a resident agrees to observe the by-laws, and
promises to pay an entry payment or a recurring charge for the provision of goods or services
by the operator

¢ financial statements as presented at the most recent annual meeting of the residents.

Prospective residents may also wish to ask for information on the specific fees and charges for a
residence they are considering in an easy to understand form. A suggested form for this purpose can
be found on the Consumer Affairs Victoria website www.consumer.vic.gov.au.

Understanding the financial commitment
Entering a retirement village is a significant financial decision.

The financial structure of retirement village living is different from conventional home ownership or
renting, and the net financial outcome can vary significantly depending on the length of stay and the
terms of contracts. It is important that residents understand how the costs interact and what they will
ultimately receive when they permanently depart the village.

Before signing any contract, you are strongly encouraged to read all documents carefully, ask
questions of the operator, and seek advice from an independent financial adviser to ensure you have
a full understanding of your financial obligations and entitiements.

Where can prospective residents get help or more information?

If prospective residents need help understanding this statement or want more details about
retirement village living in Victoria, they can contact Consumer Affairs Victoria for information and
assistance by visiting www.consumer.vic.gov.au or calling 1300 55 81 81.

Operators must provide the following documents to prospective residents at least 21 days before
entering into a management contract:

e adraft residence contract and management contract for the village

e the village by-laws and a document under which a resident agrees to observe the by-laws, and
promises to pay an entry payment or a recurring charge for the provision of goods or services
by the operator

¢ financial statements as presented at the most recent annual meeting of the residents.
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http://www.consumer.vic.gov.au/
https://vicgov.sharepoint.com/sites/VG003435/Shared%20Documents/Retirement%20Village%20Reform%20Implementation/Web%20content%20and%20forms%20-%20RV/Forms/Information%20statement/www.consumer.vic.gov.au

Help or further information

For further information, visit the renting section — Consumer Affairs Victoria website at www.consumer.vic.gov.au/renting
or call the Consumer Affairs Victoria Helpline on 1300 55 81 81.

Telephone interpreter service

If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the
cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.

Arabic

O bl (Lalae AallSe 43S5) 131 450 0 e (TIS) desall 5 4o yaill daa ill daddy Joll ody 3ISY) Aalll pgd 3 4 gmam il S 1Y)
.1300 55 81 81 é}‘&b)ﬂﬁ@w\ ujjuﬁj‘dsﬂﬁujbuk‘,mﬂ}‘adﬁ

Turkish ingilize anlamakta gicliik gekiyorsaniz, 131 450°den (sehir ici konusma licretine) Yazili ve Sozlii
Terciimanlik Servisini (TIS) arayarak 1300 55 81 81 numerali telefondan Victoria Tiketici isleri’ni aramalarini ve
size bir Danisma Memuru ile gorustirmelerini isteyiniz.

Vietnamese NE&u quivi khéng hi€u tiéng Anh, xin lién lac v&i Dich Vu Thong Phién Dich (TIS) qua s6 131 450 (v4i gia
biéu cua cu goi dia phuong) va yéu cau dugc néi dudng day téi mot Nhan Vién Thong Tin tai Bo Tiéu Thu Su Vu
Victoria (Consumer Affairs Victoria) qua s6 1300 55 81 81.

Somali Haddii aad dhibaato ku gabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (TIS) telefoonka
131 450 (giimaha meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee Arrimaha
Macmiilaha

Fiktooriya tel: 1300 55 81 81.

Chinese IR RMETGE - B EsEA RN ERSE - 8Eaf © 131450 (HUEE —(EmEsEE ) B
P E R4 E 2 I nn B E E %5 ( Consumer Affairs Victoria) HY(SE/E & » 85E ¢ 1300558181 -

Serbian Ako BaM je TeLLKO Aa pa3yMeTe eHrnecku, Hasosute Cny>kby npeeoannaua n tymadva (Translating and
Interpreting Service — TIS) Ha 131 450 (no ueHy NokasnHOr No3MBa) U 3aMoNnUTe UX ga Bac noBexxy ca Cny>kbeHUKoM
3a nHoopmaumje (Information Officer) y Buktopujckoj Cny>kbum 3a notpolwuaydka nutarba (Consumer Affairs
Victoria) Ha 1300 55 81 81.

Ambharic OATIAHT £ Aol ST TF9IC NANP PANTCATL A1A10TT (TIS) Nadh €C 131 450 (0AMAN, Adh T4 ZAN) NaPLdA
ATLDRSP 80T 182 (L NAAD &TC 1300 55 81 81 La+ie Navl 8 AP, Wit OC W 18,0157 1P aomed::,

Dari
380 il ae o i el 49 131 450 o _led 43 (TIS)AES 5 (s a3 (e 5 ladd o0 b e pla (ol Gl ) Glasily JSia Lek R
2823 Ll )l 1300 55 81 81 s_lesk 43 Ly siSas (npales el Jis ilaglas dia S 4y ) Ladi 4S 2l sy

Croatian Ako nerazumijete dovoljno engleski, nazovite Sluzbu tumaca i prevoditelja (TIS) na 131 450 (po cijeni
mjesnog poziva) i zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300 55 81 81.

Greek Av £xete OUOKOAIEG OTNV KATAVONGON TNC AyYALKNC YAwooag, ETUKOWWYACTE pe Tnv Yinpeoia Metddpaong
Kat Aleppnveiag (TIS) oto 131 450 (P& TO KOGTOC YLlag TOTILKNC KARong) Kat {NTACTE va 6ag cUVIECOULV PE Evav
YTtaAAnAo MAnpodoplwy otnv Yinpeoia Npootaciag KatavaAwtwy Biktwplag (Consumer Affairs Victoria) otov
aplBud 1300 55 81 81.

Italian Se avete difficolta a comprendere Uinglese, contattate il servizio interpreti e traduttori, ciog il Translating
and Interpreting Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee messi in
comunicazione con un operatore addetto alle informazioni del dipartimento “Consumer Affairs Victoria” al
numero 1300 55 81 81.
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Part A: Village-level information

The following information applies to the village as a whole and is relevant to all prospective and
current residents.

1. Village information

Village name Lutheran Homes Group Hamilton

Village street address 72 Ballarat Road HAMILTON VIC 3300 Australia
78 George Street HAMILTON VIC 3300 Australia

Village postal address | 72 Ballarat Road HAMILTON VIC 3300 Australia

Is the village accredited by a recognised industry association? 1 Yes No

If yes, name of accreditation N/A

Website for information about the

accreditation N/A

2. Proprietor and operator details
Proprietor name Lutheran Homes Group Incorporated
ABN / ACN ABN: 58 113 769 710 ARBN: 679 069 900
Address for service Level 2, 100 Pirie Street ADELAIDE SA 5000 Australia
Operator name Lutheran Homes Group Incorporated
ABN /ACN ABN: 58 113 769 710 ARBN: 679 069 900
Address for service Level 2, 100 Pirie Street ADELAIDE SA 5000 Australia
Telephone | 1300 320 505 Email | admin@Ilutheranhomes.com.au
Date current operator commenced in that role 31 May 2025

3. Operator representative

Name of representative Karen McLean

Position of representative | Retirement Village Manager
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Location within village 16/78 George Street Hamilton

Times available Monday to Friday 10.00am - 3.00pm

Telephone | 0427 603 372 Email kmclean@lutheranhomes.com.au

4. Number and types of residential premises
The village has the following number and types of accommodation units:

Accommodation type Owner Leasehold Licence Other
resident

Independent living units 0 0 92 0

Serviced apartments 0 0 0 0

Villas or townhouses 0 0 0 0

5. Residents committee

Has a residents committee been established at the village under the
Retirement Villages Act 1986? [J Yes No

Under the Retirement Villages Act 1986, residents of a village may elect to establish a residents
committee to represent their interests and participate in village decision-making.

6. Onsite or attached residential or aged care home

Is there a residential or aged care home onsite or attached with the

i Yes ] No
village?

If there is a residential or aged care home onsite or attached, entry is dependent on a resident being
assessed as eligible for entry in accordance with the Aged Care Act 2024 (Cth).

This assessment is conducted independently and eligibility for aged care services is determined
according to the criteria set out in the Aged Care Act 2024 (Cth). The registered provider of the
residential or aged care home cannot set places aside for residents of the village.

7. Village facilities and services
The list of services and facilities provided at the village and how they are funded is set out in
Attachment 1 to this information statement.
The attachment includes details of:
e services and facilities funded by maintenance charges

e optional services, which are not funded by maintenance charges or rent and can be provided
for an additional fee. The attachment must include costs of and restrictions on availability of
optional services, and

e any other services or facilities available to residents and how they are funded.

OFFICIAL



8. Lifestyle and village rules

This section sets out key aspects of daily life in the village, including pets, gardening, and social
activities, as influenced by the by-laws of the village. The full by-laws of the village are attached to a
resident's contract.

Are there any restrictions on residents keeping pets?

If yes, provide details on restrictions below: Yes L No

For health and safety reasons, the proprietor and operator does not allow residents to keep
animals or pets at the village.

Exceptions may be made in special circumstances, such as for assistance animals or where prior
approval is obtained from the proprietor and operator.

Note: under Victorian law operators cannot unreasonably refuse
consent for residents to keep pets.

Are residents permitted to undertake gardening in areas adjacent to

their premises? L] Yes No

Does the village organise regular social activities and events for
residents?

Additional details:

Yes 1 No

Physical & wellness activities along with social & recreational events

9. Planning permission for future developments

Are there any current planning permissions or approvals for

future development, expansion or redevelopment of the village?  Yes No
If yes:
Description of development N/A

Construction timeframes
(anticipated start and finish N/A
dates)

10. Security and emergency assistance systems

The village is equipped with the following security system

A security service provides routine physical environment checks at the Village.

The village is equipped with the following emergency assistance system

N/A

11. Operator and proprietor exemptions

Is the operator or proprietor exempt from any of the provisions of the

Retirement Villages Act 1986 in relation to this village? Ll Yes No

If yes:
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Provision the
exemption applies to

Description of the obligation the exemption applies to

N/A

N/A

12. Contracts and tenure

To become a resident of this village, a resident will be required to enter into one or more of the

following contracts:

[] Residence contract
This contract grants a resident the right to occupy a unit within the village.

[1 Management contract
This contract relates to the provision of services by the operator to a resident.

Combined residence and management contract
This is a contract comprising both a residence and a management contract.

] Optional services agreement

A contract for additional services a resident may choose to receive (such as meals,
cleaning, or personal care to the extent not funded by maintenance charges). This may be
incorporated into a residence or management contract (or combined residence and
management contract).

] Other
(for example, a contract for sale of land).

If other, please describe N/A

The village offers the following rights to occupy:

Non-Owner Resident

The resident does not own the premises
but is granted a right to occupy the
premises on the following basis:

0 Owner Resident

An owner resident owns the
premises, company shares or units in
a trust which forms the basis of their
right to occupy.

[] Estate in fee simple: A X Licence:

resident purchases a strata titled 199 years or

unit or a freehold lot in the village, [0 periodic tenancy
becoming the registered

proprietor. A resident has a licence to occupy a

unit. The resident does not own the
unit or land, but has a contractual
right to reside there.
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[0 Company title: A resident
purchases shares in a company
that owns the village. That
shareholding gives the resident the
right to occupy a specific unit in the
village.

[0 Lease— [ term................. or
[ periodic tenancy

A resident has a leasehold interest,
but does not own the unit or the land.




[J Unit trust: A resident purchases O Other...........ccceevinnenn.n.
units in a unit trust that owns the
village. That unitholding gives the
resident the right to occupy a
specific unit in the village.

13. Financial management
Details of the surplus/deficit in the annual accounts for the last 3 financial years:

Financial Surplus / deficit Comments
year ending (and amount)

30 June 2025 $0 This reflects the 1-month results following LHG acquisition
of Eventide Lutheran Homes Inc. Separate annual village
accounts were not prepared prior to this time. Village
annual results were incorporated in the consolidated
Financial Statements which can be found on the ACNC
website.

30 June 2024 N/A Separate annual village accounts were not prepared for
this FY. Refer to comment above

30 June 2023 N/A Separate annual village accounts were not prepared for
this FY. Refer to comment above

14. Capital maintenance fund

Does the village have a capital maintenance plan? Yes ] No
Does the village have a capital maintenance fund? ] Yes No
If yes, balance at end of last financial year N/A

15. Owners corporation

Is any of_ the common property in the village vested in an owners O Yes No
corporation?

If yes, complete the following:

Name of owners corporation N/A
Address for service of owners corporation N/A
Description of common property N/A
Does the owners corporation have a maintenance plan? [J Yes No
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Does the owners corporation have a maintenance fund? [J Yes No

If yes, balance at end of last financial year N/A

16. Insurance arrangements

The operator has provided details of the following insurance policies in respect of the village
at Attachment 2 and attached certificates of currency:

Public Liability Insurance
Building Insurance

[0 Other insurances (please specify):

N/A

The operator recommends that residents take out their own insurance policies in relation to
the following:

The contents of their unit

Public liability claims brought as a result of any incident occurring
in a resident's unit

Any motorised mobility aid (mobility scooter or power wheelchair)
that the resident uses

Other (please specify)

Insurance related to any approved additions to the unit (for example,
solar panels, carports, EV batteries).

Does the operator have any funds set aside to insure against potential

damage to the village? (self-insurance)  Yes No

If yes:

Amount of funds set $ N/A
aside

Nature of risk for which N/A
funds have been set
aside

17. Additional documents
The following documents are attached to this information statement:

[ ] Certificates of currency for the insurances held by the operator in respect of the village
(mandatory)
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Part B: Village fees and charges

The fees outlined in this section apply to new residents. The purpose of this information is to inform prospective residents of the arrangements they
would enter if they moved into the village.

A retirement village cannot charge new residents any fee that was not disclosed in the information statement.

owner- Non- Amount, range or
Fee or charge - owner method of determining When paid Further information
resident .
resident amount

Entry costs: paid before or on entering the village

Waiting list fee OYes [Yes - On joining -
1 No No waiting list
Is the waiting list fee refunded ] Yes [] Yes - - -
on entry? O No No
Holding deposit O Yes Yes 10% of the entry On reserving -
] No ] No payment a unit
Entry payment O Yes Yes $95,000 - $280,000 On entry or -
1 No 1 No as otherwise
agreed
Other entry fees or charges — - - - - -
specify:
Ongoing costs: paid while residing in the village
Rent ] Yes [J Yes - ] Weekly -
(1 No No (1 Monthly
L1 Annually
Maintenance charges (] Yes Yes $684.16 [ Weekly Maintenance charges may be adjusted
] No [J No Monthly from time to time in accordance with the
[J Annually Residence and Management Contract.
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Owners corporation fees

Optional services charges

Capital maintenance fund
contribution

Utility charges

Council rates

Land taxes

Other ongoing fees or charges —
specify:

] Yes
] No

] Yes
] No

] Yes
] No

] Yes
] No

] Yes
] No

] Yes
] No

1 Yes
No

1 Yes
No

1 Yes
No

Yes
1 No

1 Yes
No

] Yes
No

- 1 Weekly
L1 Monthly
L1 Annually

- L1 Weekly
L1 Monthly
L1 Annually

When charged

by the
relevant
supplier

Variable

Costs and entitlements on exit: when permanently leaving the village

Deferred management fee (% of
entry payment per year)
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] Yes
1 No

Yes
1 No

Years 0 to 2 (inclusive): On exit
10% of entry payment

per year (calculated on a

daily basis)

Years 2 to 4 (inclusive):
5% of entry payment per

Utilities (e.g. water, gas, electricity) are

managed through external providers and

are assessed on a supply and
consumption basis.
The resident is responsible for all
associated utility charges for the unit
(including usage and connection fees).

The deferred management fee payable
will depend on how long the resident
resides at the village. It is calculated as a
percentage of the entry payment, as
determined on a daily basis.



year (calculated on a The maximum deferred management fee
daily basis) percentage payable is 30% of the entry
payment. This will be the case if the
period between the entry date and the
date the resident permanently vacates is
4 years or more.

The deferred management fee will be
deducted from the resident’s exit
entitlement (if any).

Resident receives a share of ] Yes ] Yes - On exit -
capital gain on exit 1 No No
Resident is liable for a share of [ Yes ] Yes - On exit -
capital loss on exit L1 No No

Other ongoing fees or charges — - - - - -
specify:

Ad Hoc fees and fees for service

Other one-off or ad-hoc fees or - - - - _
charges — specify:
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21. Attestation

Operator
attestation

Signed by
Operator

Print name

Date

Proprietor
attestation

Signed by
Proprietor

Print name

Date
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The operator attests that, to the best of the operator's
knowledge, the information contained in this information
statement is correct at the time it is provided.

Kristian Roocke

29 May 2026

The proprietor attests that, to the best of the proprietor's
knowledge, the information contained in this information
statement is correct at the time it is provided.



Attachment 1: Services and facilities

. Fee for use (dollar . .
. - Optional or . . . Further information
Service or facility figure or inc. in o
mandatory . and any restrictions
maintenance charge)
Community centre Mandatory Incl'uded n N/A
maintenance charge
Communal gardens Mandatory Incl'uded n N/A
maintenance charge
: Included in
L M . N/A
ibrary andatory maintenance charge /
Incl [
Chapel Mandatory nc.uded n N/A
maintenance charge
Incl [
Men's Shed Mandatory nc.uded n N/A
maintenance charge
Management and Included in
administration of the Mandatory . N/A
. maintenance charge
village
Repair and
maintenance services This is subject to
for your unit, Mandatory Incl'uded in obligations pIaged on
(including fixtures, maintenance charge you or other residents
fittings and of the village
furnishings)
Repair and
maintenance services included in
for the common areas | Mandatory : N/A
maintenance charge
and communal
facilities at the village
Provision of flowers, Included in
plants, gardening, lawn Mandatory maintenance charge N/A
mowing, landscaping
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and paintings within
the common areas and
communal facilities

Cleaning and lighting
of the common

Included in

maintenance charges

maintenance charge

facilities and common Mandatory maintenance charge N/A

areas

Effgctln.g‘ano.l Included in

maintaining insurance | Mandatory . N/A
.. : maintenance charge

policies for the village

Collecting the Mandatory Included in N/A

Arranging for garbage
and waste disposal Mandatory
from collection points

Included in
maintenance charge

Excludes the collection
of household garbage
from a resident's
premises which is the
responsibility of the
resident.

Providing and
maintaining fire
protection systems for

Included in

facilities charges

the communal facilities | Mandatory . N/A
. maintenance charge

in the common areas

and administration

areas

Total mandatory service and facility charges | $ N/A N/A
Total optional and mandatory services and $ N/A N/A
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Attachment 2: Details of insurance policies

Public liability insurance

The nature of the risk
insured against

Name of insurer

Amount insured

Period of cover

Premium

Excess

Exclusions
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Injury to residents in common areas of the retirement village
Injury to visitors or other third parties in common areas of the
village

Injury arising from the operation or management of the village

(for example, maintenance works, services or activities organised
by the operator)

Damage to third party personal property in common areas of the
village

Injury or property damage occurring within a resident’s private unit

(0 Other risks covered (please specify):

Liberty Specialty Markets

$50,000,000

From: 4.00 pm 30 June 2026 Local Standard Time
To: 4.00 pm 30 June 2027 Local Standard Time

N/A - Organisation-wide policy

$5,000

Cover under this policy is subject to a range of exceptions and
exclusions, summarised below. This list is not exhaustive and the full
policy wording should be read carefully to understand all limitations
and exclusions that apply.

e Owned aircraft and watercraft

e Registered vehicles (general use)

e Workers' compensation and employer liability

¢ Industrial award liability

e Property in the Insured's care or ownership

e Faulty products, recall costs and defective workmanship
e Pollution and contamination (gradual or expected)

e Unagreed contractual liability




Other information:

Building insurance

The nature of the
risk insured against

Name of insurer

Amount insured

Period of cover
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e Professional liability

¢ Fines, penalties and punitive damages

e Advertising injury (in specified circumstances)

¢ Radioactivity, nuclear materials and asbestos

e Aircraft products

e War and terrorism

¢ Medical malpractice

e Large construction works (over AUD1,000,000)

e Sexual abuse perpetrators and pre-retroactive date claims
¢ Known offenders

e Communicable diseases

e Cyber and data incidents (except physical injury/damage)
e US/Canadian jurisdiction (limited exceptions apply)

« Sanctions and trade restrictions

The above insurance is a group policy on behalf of the proprietor and
operator, and the other named insured.

Sudden damage to village property and shared buildings caused
by insured events

Sudden damage to residents’ private units caused by insured
event

Insured events include:

Fire Burst pipes or sudden water
leaks

Storm, wind or hail Vandalism

Rainwater damage Flood

[J Other risks covered (please specify):

Vero Insurance — 1ISG013282763

CGU Insurance — 01R1673781

AlG Australia Limited — 296997

XL Insurance Company SE — Au00016691PR24A
QBE Insurance (Australia) Ltd — AQA103204ISR
Chubb Insurance Australia Limited — 03FX008314

$280,000,000

From: 4.00 pm 30/06/2026 Local Standard Time




To: 4.00 pm 30/06/2027 Local Standard Time

Premium Approx. $50,000

Excess $5,000

Exclusions Cover under this policy is subject to a range of exclusions, summarised
below from the Vertex Industrial Special Risks Policy Wording (August
2018).

This list is not exhaustive and the full policy wording should be read
carefully to understand all limitations and exclusions that apply.

Property not covered:

e Property in transit, on registered vehicles, or in construction
projects above the Schedule threshold

e Money lost in specific circumstances (unattended vehicles,
unsecured safes, late discovery, extortion)

e Aircraft, watercraft, locomotives

e Land, underground minerals, standing timber, crops

e Electronic data loss or corruption

e Live animals (with minor exceptions)

e Docks, wharves, piers, bridges, tunnels, dams, offshore rigs

Causes not covered:
e War, terrorism, government action or nuclear events

e Pollution or contamination (unless caused by a listed peril like
fire or flood)

e Mechanical, electrical or boiler breakdown (unless relevant
endorsement applies)

e Faulty design, materials or workmanship (limited to the item
affected)

e Weair, tear, corrosion, rot, vermin or gradual deterioration

e Erosion, subsidence or earth movement (unless earthquake,
flood or severe storm)

e Sea water or tidal action (same exceptions apply)

e Dishonest or fraudulent acts by the insured or employees

e Cyber-related data corruption or unauthorised system access
¢ Industrial disputes causing stoppages

e Consequential loss (except where specifically included)

e Unoccupied premises for more than 60 days (for specific
damage types)

Other information

Other insurance (specify, and attach additional pages if needed)
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The nature of the risk
insured against

Name of insurer

Amount insured

Period of cover

Premium

Excess

Exclusions

Other information
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Attachment 3: Glossary of fees

Capital maintenance fund contribution: A portion of resident payments is set aside by the operator
into a dedicated fund for future major repairs and maintenance of village infrastructure. The operator
determines the required portion.

Contract check fee: The annual contract check, which summarises fees and exit position, must be
provided free. An on-demand check is also free where the resident gives 28 or more days written
notice of intention to leave.

Deferred management fee: A fee payable on exit, as a contribution toward the cost of services
provided to the resident during their time in the village. It is calculated as a percentage of the entry
payment, accruing daily based on length of residence. It cannot be charged where the resident
leaves during the settling-in period or moves to another unit within the same village.

Entry payment: The main upfront payment for the right to live in the village. It may be a lump sum or
fixed instalments. It may be fully or partly refunded when you leave (a repayable entry payment) or it
may be non-refundable. It does not include rent, maintenance charges or optional service fees.

Exit entitlement: The amount paid back to the resident on exit. For non-owner residents, it starts
with the repayable entry payment. For owner residents, it starts with the sale price of the unit. Any
fees, outstanding charges and other deductible amounts are subtracted to give the final figure.

Holding deposit: A payment to reserve a specific unit before a residence contract is signed. It falls
outside the standard entry payment rules and is regulated under the Sale of Land Act 1962 instead.

Maintenance charge: A regular fee, usually weekly, fortnightly or monthly, covering village
management, staff, facilities and common areas. It is capped each year in line with the all groups
Consumer Price Index (CPI) for Melbourne in original terms published by the Australian Bureau of
Statistics;and can only exceed that cap if residents approve a higher amount by special resolution.

Optional services charge: A fee for extra services a resident elects to use, such as meals or
personal care, that are not part of the standard village offering. These charges cease on vacation of
the premises or on the resident's death.

Owners corporation fee (owner residents only): Where the village has an owners corporation,
owner residents pay a separate fee covering common property upkeep and insurance. This is in
addition to the maintenance charge.

Rates and taxes: Government charges such as council rates and land tax on the village land. These
may be passed on through the maintenance charge or charged separately, as set out in the contract.

Reinstatement costs (non-owner residents): non-owner residents must return the unit reasonably
clean and in the same condition as when they moved in, allowing for fair wear and tear. Where this
has not occurred, the operator may issue a written notice specifying the required works and their
estimated cost. If not disputed within 21 days, the operator may carry out the works and charge the
resident the reasonable cost.
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Rent (non-owner residents): Some non-owner residents pay ongoing rent for the right to occupy
their unit, in place of or in addition to an entry payment. Rent is treated separately from entry
payments under the legislation.

Special levy: A one-off charge for unexpected major expenses. No more than one special levy may
be charged in any 12-month period, and only where required by law, approved by residents by
special resolution, or covered by the contract.

Utility charges: Charges for electricity, gas and water consumed by the resident. The method of
calculation varies between villages and is set out in the contract.

Waiting list fee: A fee charged to join the village waiting list. It may or may not be refundable. The
operator is required to state in the information statement whether a waiting list fee applies and
whether it is refundable on entry.
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ANNEXURE A - CERTIFICATES OF CURRENCY

AON

Certificate of Currency

Date of Issue: 03/07/2026

LCA Insurance Contact:

C/- Lutheran Church of Australia Inc Leanne Fisher
POBox 73 Client Manager
North Adelaide, SA, 5006 m; +61 427 546 DEE

e: leanne. fishar@aon.com

We hereby certify that the under mentioned insurance policy is current as at the date of this certificate,
please refer to the important notices below.

Policy Type Public Liability Insurance
Named Insured Lutheran Church of Australia Inc.

Including Lutheran Homes Group-Hamilton

Insurer Liberty Specialty Markets

Policy Numbenr(s) ADCASZ2419238

Period of Insurance From: 4.00 pm 30 June 2026 Local Standard Tirme

To: 4.00 pm 30 June 2027 Local Standard Time

Covering Insured's legal liability to pay compensation in respect of:
a) Injury Lo any parson;
b) Property Damage,
c) Advertizing Injury;
oocurring within the Geographical Limits during the Pericd of Insurance as
a result of an Oecurrence happening in connection with the Insured's
Business or Products.

Insured Persons Includes any director, executive officer, employee, council member,
member of the Senate, voluntary worker, counsellor, councillor,
representative, delegate, committee member, adherent, minister,
deaconess, lay pastor or lay preacher of the Mamed Insured,

Limits of Liability Public and Products Liability 550,000,000 any once Occurrence in
raspect of public liability and in the
aggregate during the Peried of Insurance
in respacl af Products Liability

Situation and/or Premises 72 Ballarat Road
Hamilton VIC 3300

Interested Party N/A

Remarks/Comments Note; only the legal liability of the above mentioned Named Insured, LCA
Insured Name, and Insured Persons are covered by this policy.

Further Information
Should you have any quarias, pleass contact us on the details set cut at the top of the page.

Important notes
= Aon dowes not guarantes that the insurance outlined in this Certificate will continue to remain in force for the period refarred to as
the Policy may be cancelled or altered by either party to the contract, at any time, in accordance with the terms of the Policy and
the Insurance Contracts Act 1984 [Cth).
= Aon accepts no responsibility or liability to advise any party who may ba relying on this Certificate of such alteration to or
cancullation of the Policy.
*  Zubject to full payment of premium
= This certificate doss not:
represent an insurance contract or confar dghts to the reciplent;
amend, extend or alter the Palicy; or
contain the full policy terms and conditions
Aon Referenca: AONADLIGETS Aon Risk Services Australia Limited ABMN 17 D00 434 720 AFSL 241141 GPO
Varsion &35 Box 514, Adelaide SA 5001
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Certificate of Currency

Date of lssue: 03/07/2026

LCA Insurance Contact:

C/- Lutheran Church of Australia lnc Leanne Fisher

PO Box 731 Client Manager

Morth Adelaide, SA, 5006 m: +61 427 546 966
o i

We hereby certify that the under mentioned insurance policy is current as at the date of this certificate,
please refer to the important notices below.

Policy Type Public Liability Insurance

Named Insured Lutheran Church of Australia Inc.

Ineluding Lutheran Homes Group-Hamilton

Insurer Liberty Specialty Markets

Policy Number(s) ADCASZ22419238

Period of Insurance From: 4.00 pm 30 June 2026 Local Standard Time

Tao: 4.00 pm 30 June 2027 Local Standard Time

Cowvering Insured's lagal liability to pay compensation in respect of:
a) Injury to any person;
b} Property Damage;
c) Advertising Injury;
occurring within the Geographical Limits during the Period of Insurance as
a result of an Occurrence happaning in connection with the Insured’s
Business or Products.

Insured Persons Includes any director, executive officer, employee, council member,
member of the Senate, voluntary worker, counsellor, councillor,
representative, delegate, committes member, adherent, minister,
deaconess, lay pastor or lay preacher of the Named Insurad.

Limits of Liability Public and Products Liability 450,000,000 any once Occurrence in
respect of public liability and in the
aggregate during the Period of Insurance
in respact of Products Liability

Situation and/or Premises 78 George Street
Hamilton VIC 3300

Interested Party N/A

Remarks/Comments Mote; only the legal liability of the above mentioned Named Insured, LCA
Insured Name, and Insured Persons are coverad by this policy.

Further Informaticn
Should you have any queries, please contact us on the delails set out al the top of the page.

Important notes

= Aondoes not guarantes that the insurance outlined in this Certificate will continue to remain in force for the pediod referred to as
the Policy may be cancelled or altered by aither party to the contract, at any time, in accordance with the tarms of the Policy and
the Inswrance Contracts Act 1884 (Cth).

= Aon accepls no responsibility or liability to advise any party who may be relying on this Certificate of such alteration to or
cancellation of the Palicy.

=  Subject to full payment of premium

= This cerificate does not:
- represent an insurance contract or confer rights to the recipient,
- armend, extend or alter the Policy, or
- gontain the full policy terms and conditions

Aon Reference: ADMADLIGS19 Aon Risk Services Australia Limited ABN 17 000 434 720 AFSL 241141 GPOD

Version ASI0155 Box 514, Adelaide SA 5001



AON

Certificate of Currency

Date of lssue: 3 July 2026

Lutheran Church of Australia lnc Contact:
PO Box T31 Leanne Fisher
MORTH ADELAIDE 5A 5006 Client Manager

m: +81 427 546 966
e: leanne_ fisher@acn.com

We hereby certify that the under mentioned insurance policy is current as at the date of this certificate,
please refer to the important notices below.

Paolicy Type Industrial Special Risk (Property and Busginess Interruption)

Insured Lutheran Church of Australia Inc
Including Lutheran Homes Group- -Hamilton

Insurer A4l Limited trading as Vero Insurance 35%,
AlG Australia Limited 15%,
Insurance Australia Limited trading as CGU Insurance 15%,
XL ingurance Company SE trading as AXA XL 15%,
QBE Insurance (Australia) Ltd 10%,
Chubb Insurance Australia Limited 10 %G

Policy Numbenr(s) Vero Insurance - ISG013282T763
CGU Insurance = 01R1673781
AlG Australia Limited - 296997
XL Insurance Company SE - Au00016691PR244
QBE Insurance (Australia) Ltd - ACA103204I15R
Chubb Insurance Australia Limited - D3FX008314

Period of Insurance From: 4.00 pm 30/06/2026 Local Standard Time
Ta: 4.00 pm 30/06/2027 Local Standard Time
Limits of Liability Section 1 and 2 combined

The maximum amount payable by the Insurer for any one loss or series of
losses suffered by the Insured arising out of any one original source or
cause at any one Situation, subject to any Sub-Limit of Liability and the
application of any Deductible is $280,000,000 and,

Maximum Payable from Any One Event is $2_ 500,000,000,

Summary of Cover Loss, destruction of or damage to the Property Insured as a result of an
insurad peril, including loss resulting from interruption or interference Lo
the business, all as defined in the policy.

Further Information
Should you have any gueries, pleass contact us on the details set out at the top of the page.

Important notes

s Aon does nol guarantes that the inswrance outlined in this Certificate will contines Lo remain in force for the period referred to as
the Policy may be cancelled or altered by aithar party to the contract, at any time, in accordance with the terms of the Palicy and
the Inswrance Confracts Act 1984 [Cth).

= Aon accepls no responsibility or liability to advise any party who may be relying on this Certificate of such alteration to or
cancellation of the Palicy.

s Subject to full payment of premium

= This cedificale does not:
- represent an insurance contract or confer rights to the recipient;
- armend, extend or alter the Policy, or
= gantain the full policy terms and conditions

Acn Reference: ADNADLIGS18 Aon Risk Services Australia Limited ABN 17 000 434 T20 AFSL 241141
Version: DE25EI2/002 GPO Box 514, Adelside SA 5001
Page 1
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Section 1 - Material Loss or Damage

All real and personal property of event kind and description belonging to
the Insured or for which the Insured is responsible or has assumed
rasponsibility to insure prior to the occurrence of any damage including all
such property in which the Insured may acquire an insurable interest
during the pericd of insurance.

Section 2 = Consequential Loss
Loss of Gross Revenue (as defined) and/or increase in cost of working
rasulting from loss, destruction or damaage caused by an Insured Peril as

per Section 1.
Situation of Risk 72 Ballarat Road, Hamilton, VIC, 3000
Remarks Policy notes declared Property

Total Building Value - $ 42,001,300
Total Contents Value- 51,591,100

Further Informaticn
Should you have any gueries, please contact us on the details set out at the top of the page.

Important notes

= Aon does not guarantes that the insurance outlined in this Certificate will continwe to remain in force far the period referred to as
the Policy may be cancelled or altered by aither party to the contract, ab any time, in accordance with the tarms of the Palicy and
the Insurance Contracts Act 1884 [Cth).

= Aon accepls o responsibility o liability to advise any party who may be relying on this Cartificate of such alteration Lo or
cancellation of the Palicy.

= Subject to full payment of premium

»  This certificate does not:
- represent an insurance contract or confer rights to the recipient;
= armend, axtend or alter the Policy; or
- contain the full policy terms and conditions

Aon Reference: ADNADLIGS1E Aon Figk Services Australia Limited ABN 17 000 434 720 AFSL 241141
Version: DE25E92/002 GFO Box 514, Adelside SA 5001
Page 2
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AON

Certificate of Currency

Date of lssue: 3 July 2026

Lutheran Church of Australia Inc Contact:
PO Box 731 Leanne Fisher
MORTH ADELAIDE SA 5006 Client Manager

m: +81 427 546 966
e leanne.fisher@acn.com

We hereby certily that the under mentioned insurance policy is eurrent as at the date of this certificate,
please refer to the important notices below.

Policy Type Industrial Special Risk (Property and Busginess Interruption)

Insured Lutheran Church of Australia Inc
Including Lutheran Homes Group- -Hamilton

Insurer AAl Limited trading as Vero Insurance 35%,
AlG Australia Limitad 15%,
Insurance Australia Limited trading as CGU Insurance 15%,
XL insurance Company SE trading as AXA XL 15%,
QBE Insurance (Australia) Ltd 10%,
Chubb Insurance Australia Limited 10%

Policy Numbser(s) Vero Insurance - ISG013282763
CGU Insurance - 01R1673781
AlG Australia Limited - 296987
XL Insurance Company SE - Au00016691PR244A
QBE Insurance (Australia) Ltd - AQA103204ISR
Chubb Insurance Australia Limited - 03FX008314

Period of Insurance From: 4.00 pm 30/06/2026 Local Standard Time
To: 4.00 pm 30/06/2027 Local Standard Time

Limits of Liability Section 1 and 2 combined
The maximum amount payable by the Insurer for any one loss or series of
logsas suffered by the Insured arising out of any one original source or
cause at any one Situation, subject to any Sub-Limit of Liability and the
application of any Deductible is $280,000,000 and,

Maximum Payable from Any One Event is $2,500,000,000.

Summary of Cover Loss, destruction of or damage to the Property Insured as a result of an
insured peril, including loss resulting from interruption or interference to
the business, all as defined in the policy.

Further Information
Should you have any gueries, pleass contact us on the details set out at the top of the page.

Imporiant notes

= Aon does nol guaranies that the insurance outlined in this Certificate will continwee to remain in force for the period referred to as
the Policy may be cancelled or altered by aither party to the contract, at any time, in accordance with the lerms of the Policy and
the Insurance Contracts Act 1884 (Cth).

= Aon accepls no responsibility or liability to advise any party who may be relying on this Certificate of such alteration to or
cancellation of the Policy.

= Subject to full payment of prémium

= This cerificate doas nol:
- représent an insurance contract or confer rights to the recipient;
- amend, extend or alter the Policy, or
- cantain the full policy terms and conditions

Aon Reference: ACNADLIGS1E Aon Rigk Services Australia Limited ABN 17 000 434 720 AFSL 241141
Version: DE25892/002 GPO Box 514, Adelaide SA 5001
Page 1
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Plate Glass
Situation of Risk

Section 1 - Material Loss or Damage

All real and personal property of event kind and description belonging to
the Insured or for which the Insured is responsible or has assumed
responsibility to insure prior to the occurrence of any damage including all
such property in which the Insured may acguire an insurable interest
during the pericd of insurance.

Section 2 - Consequential Loss

Loss of Gross Revenue (as defined) and/or increase in cost of working
resulting from loss, destruction or damage caused by an Insured Peril as
per Section 1.

Replacement Value
T8 George Street, Hamilton, VIC, 3000

Policy notes declared Property
Total Building Value - % 6,256,400

OFFICIAL

Further Informaticn

Should you have any gqueries, pleass contact us on the details set out at the top of the page.

Imperant notes

= Aondoes nol guarantes that the inswrance outlined in this Cerificate will continue to remain in force for the period referred o as
the Policy may be cancelled or altered by either party to the contract, at any time, in accordance with the tarms of the Pelicy and
the Inswrance Contracts Act 1984 [Cth).

= Aon accepls no responsibility or liability to advise any party who may be relying on this Certificate of such alteration to or

cancallation of the Palicy.

»  Subject to full payment of premium

s This cerificate doas mot:

- represent an insurance contract or confer rights 1o the recipisnt;
- amend, extend or alter the Palicy, or
- cantain the full policy terms and conditions

Mon Reference: ADNADLIGS18
Version: DE25E82/002

Aon Risk Services Australia Limited ABN 1T 000 434 720 AFSL 241141
GPO Box 514, Adelaside ZA 5001
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